
Brunswick ten pins are warranted to be free from covered defects in material and workmanship for one (1) year from 
the date of purchase. If a defect covered by the terms of this warranty appears within one (1) year of the date of 
purchase (invoice date), Brunswick will, at its option, either repair or replace the pins, provided that the pins have been 
maintained in accordance with Brunswick specifications and have been returned for claim verification in accordance 
with the terms of this warranty. Claims made under this warranty must be made within thirteen (13) months of the 
original purchase (invoice) date. 

Repair or replacement of pins is the Buyer’s sole remedy under this warranty. Replacement pins shall be covered by this 
warranty for thirty (30) days from the date of replacement or for the remainder of the original warranty period, 
whichever is greater. In no case shall Brunswick be held liable for any special, incidental or consequential damages. 
This warranty is made to the original Buyer only and is not transferable without the prior written consent of Brunswick
BRUNSWICK MAKES NO WARRANTY, EXPRESS OR IMPLIED (INCLUDING ANY IMPLIED WARRANTY 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), OTHER THAN THOSE EXPRESSLY 
SET FORTH HEREIN. Oral or written statements made by Brunswick dealers, distributors, agents, employees or sales 
representatives that are inconsistent with this warranty are not authorized by Brunswick and have no force or effect.

What this warranty covers: 
- Wood core separation and breakage. - Pin neck breakage (prorated based on use).
- Glue joint failure. - Plastic chip-out. 
- Fracture or falling out of pin insert.

What this warranty does not cover: 
- Pins damaged by pinsetting machinery.                    - Pins damaged by sharp or broken pit end components. 
- Pin damage resulting from water-soaked cores. - Core separating from Surlyn® coating. 
- Topcoat discoloration or cosmetic defects. - Pins altered outside of USBC specifications. 
- Topcoat coming off pin due to normal pin wear. 
- Pins subjected to repair or maintenance procedures and/or materials not approved by Brunswick. 
- Pins determined by Brunswick in its reasonable discretion to be in acceptable playing condition or pins that can be 

restored to acceptable playing condition by normal maintenance and repair. 
- Warranty claims received by Brunswick later than thirteen (13) months from the original purchase (invoice) date. 
- Freight for warranty claim pins returned to the factory.

How to Make a Warranty Claim
Within thirty (30) days of learning of a defect, you must contact the Brunswick warranty department or your local 
authorized Brunswick distributor to file a warranty claim. The proper warranty claim form can be found at 
www.brunswickbowling.com/warranty, or contact the Brunswick warranty department at:

Email: bbwarranty@brunbowl.com
Phone: 1-800-YES-BOWL
Fax: 231-725-4494
Mail: Brunswick Bowling & Billiards Corporation 

525 West Laketon Avenue 
Muskegon, MI 49441 
Attention: Warranty Department

Do not ship product back to Brunswick prior to warranty claim confirmation. Defective pins must be held for a period 
of ninety (90) days after notification is made to the Brunswick warranty department. Brunswick reserves the right to 
inspect or request return shipment for evaluation. If requested, Buyer must return the products to Brunswick in the 
original or equivalent packaging, freight prepaid. Brunswick will pay freight costs to ship the repaired or replaced pins 
to the Buyer on all approved claims. If Brunswick determines that the problem is not covered under this warranty, 
Buyer will be notified explaining why the claim has been denied and giving him/her the option of having the denied 
pins returned via freight collect within thirty (30) days of notification.

525 West Laketon Avenue • Muskegon, MI 49441-2697 • 1-800-YES-BOWL • www.brunswickbowling.com • 231-725-4966
©2009 Brunswick Bowling & Billiards Corporation. Printed in USA. Form #0709-51. Surlyn is a registered trademark of DuPont.
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NEW! Universal™ Pin Cleaner 
Keep your pins clean, bright and cycling 
smoothly. Use Brunswick Universal pin 
cleaner to effectively remove dirt and grime 
from your bowling pins. 

Brunswick Universal pin cleaner is a 
water-based high-performance cleaner 
designed for use with a pin-cleaning 
machine or hand cleaning. Designed to 
be strong but gentle on the environment, 
Universal pin cleaner is the newest 
addition to our line of readily biodegradable 
cleaners.

Brunswick BGreen cleaners are readily biodegradable and allow you to clean your lanes 
and pins with environmentally friendly formulas. Choose from Authority22®, Invincible®

and Judge® lane cleaners to clean even tough conditioners. While many companies use 
their own “green” requirement, BGreen meets the stringent requirement set forth by the 
European Parliament.*

BGreen — Readily Biodegradable Cleaners from Brunswick

*According to Regulation (EC) 648/2004 of the European Parliament and of the Council of 31 March 2004 on detergents.

Part Number: 62-860058-005Part Number: 62-860055-005Part Number: 62-860206-005

Part Number: 63-860354-005
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