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Account Transactions

For ALL account transactions, first perform the following
steps:

Selectthé = |cash Control button.
Select the Accounts button and the following dialog box will be displayed:

=

I

Credit a Deferred

Account

Debit a Deferred

Account

3. Perform the steps f@rediting a Charge Account, Debiting a Deferred Account and
Crediting a Deferred Accountas listed below:

Crediting a Charge Account:

1. Select the Credit a Charge Account button.

2. Select the desired account.

3. Select the Amount field, and enter the amount of the credit (positive amount) to be
applied to the charge account.

4. Select the Check Mark button.

5. Complete the sal€lick Herefor the steps to complete the sale.



Debiting a Deferred Account:

1. Select the Debit a Deferred Account button.

2. Select the desired account.

3. Select the Amount field, and enter the amount of the debit (negative amount) to be
applied to the deferred account.

4. Select the Check Mark button.

5. Complete the sal€lick Herefor the steps to complete the sale.

Crediting a Deferred Account:

1. Select the Credit a Deferred Account button.

2. Select the desired account.

3. Select the Amount field, and enter the amount of the credit (positive amount) to be
applied to the deferred account.

4. Select the Check Mark button.

5. Complete the sal€lick Herefor the steps to complete the sale.

Add Bowlers
a

1. Select thes ..Lane Status Button.
2. Select the lane you want to add bowlers to.



3. Select the Add Bowlers button. The Add Bowlers dialog box will be

displayed.
]
1 .f| @]
Add Bowlers
MName Right Handed
Bowler 1 | 2
Bowler 2 | 2
Bowler 3 | 2
Bowler4 | 2
Bowler5 | 2
Bowler 6 | 2
Bowler 7 | 2
Bowler & | ~
Bowler 9 | 2
Bowler 10| 2
Bowler 11| 2
Bowler 12 | 2
=

4. Select the first available bowler position and type the bowler's name. If the bowler is left
handed, uncheck the Right Handed check box. Repeat these steps until all bowler names
have been entered.

3

5. Select th Send Bowlers to Scorer button.
To Cancel the Add Bowlers process at any time, sele Cancel button.
See also: Score Corrections
Waiting List.



Controlling Audio/Video

For ALL Audio/Video actions, first perform these steps:

i (L

1. Select thJ

2. Select the Visuals button.

3. Select the lane or lane range.
4. Select the Audio/Video button and the following dialog box will be displayed:

;I
1 §| e8| @

TV Control

Monitor & Lpper © Center ¢ Both
1
Volurne: | . . . . . 4 . . . .,

#
5. Perform the steps fdrurning Audio/Video On or Turning Audio/Video Off as listed
below:

Turning Audio/Video On

1. Select the location for the video.
2. Select the volume _for the audio.

s
ey |
3. Selectthe.. |Send Button.

Turning Audio/Video Off
o

1. Selectthe = ICancel button.

NOTE: In order to exit Audio Video without making any changes, selec.... . ICancel
button at any time.



Banking Function Transactions

1. Selectthe ~_ICash Control button.
2. Select the Banking button and the following dialog box will be displayed:

e Bl

3. Select the desired banking function from the banking function list.

4. Select the Banking Function Amount field, and enter the amount of the selected banking
function.

5. Select the Check Mark button.
6. Complete the sal€lick Herefor the steps to complete the sale.

Changing Automated Bumper Status

1. Selectth ; Lane Status button.

2. Select th_T asks button.

3. Select the lane or lane range.
4. Select the Bumpers On/Off button.

e

Cancel Emergency Off

1. Press thé.o Lane Status button.
2. Press the Tasks Button.




3. Select the lane or lane range.
4. Press the Release Button.
See also: Emergency Off.

Cancel Emergency Bumpers Up
a

1. Press the .Lane Status button.
2. Select the lane or lane range.

3. Pressthe = Emergency Up button.
See also: Emergency Up

Canceling Lanes on Hold
a

Select the. ~.ILane Status button.
@ Tasks
2. Select the Tasks button.
3. Select the Lane or lane range.
4. Select the Release button.
See also: Hold.

=

Canceling the Current Transaction

At any time a transaction that has not yet been completed is displayed:

@

1. Select the Cancel button.

Note: Once a the Post Pay button has been used to finalize a transaction on tab, the transaction
may not be canceled in this manner. The entire transaction must be voided using the void

processClick Herefor more information on voiding transactions.
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Cash Out Lane Tabs

2.
3.
4.

a

Press thé ICash Control Page button or t. .Lane Status
Page button.

Transaction
Select the lane or lane range and selec Transactions button.

The tab for the selected lane or lane range will be displayed in the receipt area.
Complete the sale.

See also: Completing the Sale

Controlling the Coach

For ALL Coach actions, first perform these steps:

5.

11

a

Select the. ..Lane Status button.

@ Visuals .
Select the Visuals button.
Select the lane or lane range.

Select the Coach button and the following dialog box will be displayed:

1

@\

ON 7 Seconds
ON 120 Seconds

Perform the steps f@end an Existing Coach or Send a Customized Coaels listed
below:



Send an Existing Coach
1. Select a Coach from the list of existing Coaches.

_-/-' :
2. Selectthe. ISend button.

Send a Customized Coach

1. Select the Coach that most closly resembles the type of Coach desired, from the list of
existing Coaches.

2. Selectthe.. |Edit button and the following dialog box will be displayed:
o =
1 Description  [OM 7 Seconds
Enabled V¥ Yes

# | Duration
@‘ (seconds) IT_

OFF

ON 7 Seconds

ON 120 Seconds

3. Make necessary changes to the existing Coach.

_/ {
4. Selectthe.  ISend button.

NOTE: In order to exit Coach without making any changes, sele. " __iCancel button
at any time.
See also: Setting Coach Defaults

12



Controlling Colors

For ALL Colors actions, first perform these steps:

a

1. Select the. ..Lane Status button.

L@ Visu a}5:_:j;::_:'-i':z::.-.:.-.--_- :
2. Select the
3. Select the lane or lane range.

4. Select the Colors button and the following dialog box will be displayed:

1
= %&‘@‘

petition 1
Competition 2
Competition 3
Competition 4
Game End
Postpaid
Practice
Prepaid Game
Prepaid Time
Prepaid Warning
Slow Bowler

Visuals button.

5. Perform the steps f@end an Existing Color or Send a Customized Colas listed
below:

13



Send an Existing Color
1. Select a Color from the list of existing Colors.

L |
2. Selectthe. 1Send button.

Send a Customized Color

1. Select the Color that most closly resembles the type of Color desired, from the list of
existing Colors.

2. Selectthe. . |Edit button and the following dialog box will be displayed:

1
Ciescriptian [Compettion 1
i of | E' || ' oo Shesi|  Bams | Mew | Fwlp | Dakg | ke
Competition 1 MAME I TEX ! :;..—.thmu
Competition 2 200 aae r Name Box
cﬂmpetitiﬂn 3 FF 5 B THEID r m'h
Competition 4 r - detve
Game End r Active Teat
Postpaid Lieths
Practice T - Inacive
Prepaid Game o - Status Bar
Prepaid Time  Status Toxt
e : " Diwsder
Prepaid Warning P
Slow Bowler
3. Make necessary changes to the existing Color.
- |
4. Selectthe.ISend button. |
|
|
NOTE: In order to exit Colors without making any changes, selec...= ICancel button
at any time.
See also: Setting Color Defaults

14



Completing the Sale

T

.‘:\\g

1. Select the ~“IPay Now button and the following dialog box will be displayed:
| i
- Payments ‘ Accounts
Cash
Due:
$6.00
1D:
Tendered:
2. If the sale is to be completed using an account, skip toshey Accountssection of this
page.
3. Select the Payment Method drop down box.
4. Select the desired Payment Method.
5. Select the ID field, and enter the customer's identification information, as required.
6. Select the Tendered field, and enter the amount of this Payment Type being tendered.
7. Select the Check Mark button.
8. Close the cash drawer, or select the Close Drawer button.

Note: If the amount tendered is less than the total amount due, as in a payment using two
payment methods, such as cash and check, repreat the process for the remaining payment
methods.

15



Using Accounts
1. Select the Accounts button and the following dialog box will be displayed:

abrwn

N

. Payments  Accounts

— — | — —
Sample Charge Acct

Amount Due

$30.00

Identifier

Amount Tendered

g

Select the Accounts drop down box.

Select the desired account.

Select the ID field, and enter the customer's identification information, as required.
Select the PIN field, and enter the Personal Identification Number information, as
required.

Select the Tendered field, and enter the amount being charged to this account.
Select the Check Mark button, or select the Close Drawer button.

Changing Cross Lane Bowling Status

16

a

Select the. ..‘Lane Status button.
. @ Tasks

Select the Tasks button.

Select the lane range.

Select the Cross On/Off button.



Displaying Main CenterMaster Pages

» To display theCash Control or Point of Sale pageselect th :

Control Page button.

Cash

&

Lane Status Page button.

I
* To display thd.ane Status pageselect th(J

» To display theDffice page select th

{Office Page button.

» To display thdDocuments pageselect the.____IDocuments Page button.
Note: The ability to navigate to the main CenterMaster pages is based on the tool bar selected in
the User Access Profil€lick Herefor more information about the User's page.

Emergency Off
i QL !

1. Press th Lane Status button.

2. Select the Iane or lane range.

3. Press the Emergency Off button.
See also: Cancel Emergency Off

Emergency Bumpers Up

i - !
1. Press th Lane Status button.
2. Select the lane or lane range.

3. Pressth = i Emergency Up button.

See also: Cancel Emergency Up

17



Ending a Shift

1. Select the End Shift button and the following dialog box will be displayed:
ﬁ{: 924199 6:30:10 AM

Register: CMSERVER

37 Transactions

0 Qutstanding Tabs

v @

2. Review the shift statistics displayed in the End Shift Dialog box.
1. Transactions- are completed sales during this shift.
2. Outstanding Tabs- are tabs (including active post paid bowling transactions)
that have not been paid for during this shift. Outstanding tabs will be common,
unless there is no bowling activity.

a

3. Select the

@

check mark button to end the shift now, or select the

cancel button to end the shift later.

Controlling Exciters

For ALL Exciter actions, first perform these steps:

1. Select the. ..Lane Status button.
@ Visuals

2. Select the

3. Select the lane or lane range.

Visuals button.

18



4. Select the Exciters button and the following dialog box will be displayed:

1

@\

5. Perform the steps f@end an Existing Exciter or Send a Customized Exciteas listed
below:

Send an Existing Exciter
1. Select an Exciter f:rom the list of existing Exciters.

i
L |
2. Selectthe. |Send button.

Send a Customized Exciter

1. Select the Exciter that most closly resembles the type of Exciter desired, from the list of
existing Exciters.

19



2. Selectthe. . |Edit button and the following dialog box will be displayed:

Diascnpman AL OFF

1
& Qipan
T "
fi ﬁ‘BHﬁ ﬁ&im
ALL OFF b

 Erd

ALL ON i

TP TTE T

1111&

3. Make necessary changes to the existing Exciter.
-0
4. Selectthe. . ISend button.

|
NOTE: In order to exit Exciters without making any changes, selec.. . ICancel button
at any time.

See also: Setting Exciter Defaults

Exiting CenterMaster

1. Select the _Exit CenterMaster button.

20




Extending Prepaid Lanes

Select the \Cash Control button.

Select a Location.

Select a Product Group.

Select a bowling Product or a Package that includes a bowling product.

Select a Rate, if necessary.

Enter the additional quantity of games or amount of time.

Select the lane to be extended, using the Lane Selection Control, or the Lane Number
field.

Complete the sal€lick Herefor the steps to complete the sale.

Nogoh,rwhpE

o

Controlling EZ Strikes

For ALL EZ Strike actions, first perform these steps:

21

a

1. Select the. ..Lane Status button.

& Games
2. Select the Games button.
3. Select the lane or lane range.



4. Select the EZ Strikes button and the following dialog box will be displayed:

1

Zg | oF

@‘

ALL ON Forced
ALL ON Selectable
Free Strikes Forced
Free Strikes Select:
No Tap Forced

No Tap Selectable

5. Perform the steps f@end an Existing EZ Strike Configuration, Send a Customized
EZ Strikes Configuration or Cancel an EZ Strikes Configurationas listed below:

Send an Existing EZ Strike Configuration

1. Select an EZ Strike configuration from the list of existing EZ Strike configurations.
=
2. Selectthe.. . ISend button.

Send a Customized EZ Strikes Configuration

1. Select an EZ Strike configuration that most closly resembles the type of EZ Strike
configuration desired, from the list of existing EZ Strike configurations.

22



R

2. Selectthe.. |Edit button and the following dialog box will be displayed:

Bowler Selectabla ¥ vas

Free Strikes Selectz| rree stike Framers) rilralralrars

No Tap Forced ~elr7irs/malr 1o

No Tap Selectable

1 Description [ALL ON Selectable ~
. Mo Tap
“y of @ H iEnabIed ¥ Yes
Bowler Selectable W Yes

ALL OFF Mo Tap Value ‘r"3|r‘-4!r5|r6
ALL ON Forced ci[csleg
ALL ON Selectable |LiiEiLEE
Free Strikes Forced|&™ o

4]

| »

3. Make necessary changes to the existing EZ Strike Configuration.
-5 |
4. Selectthe. . ISend button.
Cancel an EZ Strikes Configuration

o

1. Selectthe. . Cancel EZ Strikes button.
NOTE: In order to exit EZ Strike configurations without making any changes, select the

_________ICancel button at any time.

Finding Tabs

1. Select the lane number.
2. Select the Transaction button.

23




or the

Finding Tabs

Pay Now button to complete the sale.

Cash Control button.

24

Find Tabs button, and the following dialog box will be displayed:



Y

By default, the @ Find Tabs by Lane button is depressed. This will display
tabs in lane number order.

&

Select the Find Tabs by Location button to display tabs based on the
location where they were created.

Select the Find Tabs by User button to display tabs based on the user that
created the tab.

Select the Find Tabs by Tab Title button to display tabs based on the Title
entered into the receipt header.
Note: If no title was entered, by default, the title will display the User that created the tab.

Select the FInd Tabs by Transaction ID button to display tabs based on the
receipt number.
To begin working with a tab, select it from the list.

Placing Lanes on Hold

=

2.
3.
4.

Select the. ..Lane Status button.
@ Tasks

Select the Tasks button.

Select the Lane or lane range.

Select the Hold button.

See also: Canceling Hold.

Viewing Lane Details

1.

2.
3.

25

Select the. ..Lane Status button.
@ Tasks

Select the Tasks button.

Select the lane to be viewed.




4. Select the Lane Details button.

Lane Transfer

i _'-*.@% !
Press thJ Lane Status button.
Select the lane or lane range to be transferred.

i
3. Press th_——_|l ane Transfer button.
4. Select an available lane or lane range where the original lanes will be transferred to.

i}

5. Press the———__ll ane Transfer button.

el

Making League Payments

; =
1. Select the Cash Control button.

26
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2.

Nookw

8.

9.

Select the Leagues button and the following dialog box will be displayed:

Full Lineage-3 Game League
- Games |Bawlers| | 96
e
3 Game League = @ | $2.00
| $192.00
PrizeFund-3 Game League:
| $48.00
7 8 s @
4 5 L]
i
= 1 2 3 8"
|PrizeFund-.3 Game League:
|League-3 Game League: $0.00 Pe=d 0 d

Select either the Full League or Lite League button.

Select either the Today's Leagues or All Leagues button.

Select the desired League from the League list.

Select either the Games or Bowlers button.

Select the Quantity field and enter the quantity of games or bowlers, based on the button
selected in the last step.

Select the Price field and modifiy the price per game or bowler, based on the button
previously selected, if necessary.

Select the Prize Fund field and enter the total amount of Prize Fund monies being
collected, if necessary.

10. Select the Check Mark button.
11. Complete the sal€lick Herefor the steps to complete the sale.



Controlling Full Leagues

For ALL League actions, first perform these steps:

28

© N

a

Select the : Lane Status button.

> Com aunans
Select the = Competitions button.

Select the lane range, |f necessatgte: It is only necessary to select a lane range for
leagues when you are working with less than the entire lane range or a different lane
range than the league normally bowls on.

Select the Leagues Button. The following dialog box will be displayed:

Scorer Only Fractice ‘ Flay ‘ @ ‘
Todays Leagues | All Leagues Teams
Team 2 2
Team 3 3
Team 4 4
Weeks
Date | Week|
00/04/10 02: 18:00 Pk 1
000417 02:18:00 PM 2
00/04/24 02:18:00 PM - 3
00/05/01 02:18:00 PM - 4
00/05/08 02:18:00 PM - 5
00/051502:18:00 PM 6
00/05/22 02:18:00 PM 7 4] |

k|

Select the League from the League Liste: If the desired League is not listed, select
the All Leagues button.
Select the week number, if necessary.
Modify the lane assignments, if necessary.
Select a league startup method:
» Scorers Only
» Scores and Pinsetters in Practice mode
» Competition




See also: Creating Full Leagues

Starting Practice.

Starting Competition.

Controlling Lite Leagues

For ALL Lite League actions, first perform these steps:

29

wn

5.

a

Select the . Lane Status button.

> Com aunans
Select the = Competitions button.

Select the lane range, |f necessatgte: It is only necessary to select a lane range for lite
leagues when you are working with less than the entire lane range or a different lane
range than the lite league normally bowls on.

Select the Lite League Button. The following dialog box will be displayed:

-
Scorer Only Fractice Flay @

Todays Leagues All Leagues

) - Friday Mixed

I - Juniors

) - Monday Men's
1-Seniors

i

Select the Lite League from the Lite League Li&ite: If the desired Lite League is not
listed, select the All Leagues button.

6. Select a league startup method:

e Scorers Only
e Scores and Pinsetters in Practice mode
» Competition




See also: Creating Lite Leagues

Starting Practice.

Starting Competition.

Logging On

1. If CenterMaster hasn't been started, double click on the CenterMaster Icon located on the
Windows Desktop, or select START, PROGRAMS, BRUNSWICK, CENTERMASTER,
and the following dialog box will be displayed:

% CMSERVER: 0

&

=0 |

LRSIN

2. Select the Name field, and enter the user's name.
3. Select the Password field, and enter the user's password.
4. Select the Check Mark button.

Controlling Messages

For ALL Message actions, first perform these steps:
i _'-*.@%

1. Select thJ

: Lg_ne Status button.

@ Visua
2. Select the e

i Visuals button.
3. Select the lane or lane range.

30



4. Select the Messages button and the following dialog box will be displayed:

ple Scrolling Me
Sample Text Messac
Sample Scrolling an
Sample Scrolling Me

5. Perform the steps f@end an Existing Message or Send a Customized Message
listed below:

Send an Existing Message
1. Select a Message from the list of existing Messages.

_-/-' :
2. Selectthe. ISend button.

Send a Customized Message

1. Select the Message that most closly resembles the type of Message desired, from the list
of existing Messages.

31



2. Select the Edit button and the following dialog box will be displayed:
1 Diescnpaon [Timed Scroling fiess: &
Message Type

| of | @ | | 7 somaig

- = ™ Teaf
Timed Scrolling Mes L Saning e
Timed Text Message| =i
Combo Message Aute Adveriisemmnt

- ™ Set A Suln Adver sement
ngllmg Message (i e
S!!ﬁe 1 F Tt Cilior r Background Color
Slide 2 [ Samalo ety Mesons
ElidE 3 F Timag Curation {saconds) [41
Slide 4
Slide 5
+] |

3. Make necessary changes to the existing Message.

NOTE: In order to exit Messages without making any changes, sele__|CanceI
button at any time.

See also: Setting Message Defaults

Using Modifiers

After a product has been added to the receipt, it may be selected for modification.
1. Select the product to be modified on the receipt.
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2.

+III i
Select the..0 _Modifiers button and the following dialog box will be
displayed:

- Add Lettuce and Tomato
8 'No Ketchup

8 'No Mustard

#No Onions

8 No Pickles

Select each modifer to be added to this product, by placing check marks in the check box
for each modifer.

Select the Check Mark Button.

Continue with the sale.

No Sale

1.

Select the No Sale button.

Selling Non-Bowlng Products

33
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Select th G!

Select a Location.

Select a Product Group.

Select a Product.

Select a Product Rate, if necessary.

Enter the quanitity of the product being sold, if more than one, using the numeric control.
Repeat these steps for additional Products.

Complete the sal€lick Herefor the steps to complete the sale.

Cash Control button.




Selling Packages

Select the \Cash Control button.

Select the desired Location.

Select the desired Product Group.

Select the Package drop down box.

Select the desired package.

Complete the sal€lick Herefor the steps to complete the sale.

oA wNE

Pay Lane Tab Later
a

ICash Control Page button or t... .iLane Status

1. Pressthé
Page button.

Pay Later ]
2. Select the lane or lane range and sele Pay Later button.

See also: Cash Out Lane Tabs
Cash Out Tabs

Paying a Bowling Tab Later

1. Selectthe - \Cash Control button.
2. Select the lane number using the lane number control, or enter the lane number in the
lane number field.
3. Select the Pay Later button.
This process will turn the lane off, but leave the tab open so that the customer could continue to
charge against that tab in other facilities in the bowling center, such as a bar, and make one
payment at the end for all items purchased.

Placing Intercom Calls

1. Press the Intercom button.

2. Select the lane or lane range.

3. Press the button.

4. To end the intercom call, press the Intercom button.
See also: Receiving Intercom Calls
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Selling Postpaid Bowling Products

Nogoh,rwhpE

Select the ~ " ICash Control button.

Select a Location.

Select a Product Group.

Select a bowling Product or a Package that includes a bowling product.

Select a Rate, if necessary.

Select a lane, using the Lane Selection Control, or the Lane Number field.

If adding a party from the waiting list, select the Parties Waiting button and select the
desired party.

Select the .~ Post Pay button.

Selling Prepaid Bowling Products

©

N AWNPE

Select the - i /Cash Control button.

Select a Location.

Select a Product Group.

Select a bowling Product or a Package that includes a bowling product.

Select a Rate, if necessary.

Enter the quantity of games or amount of time.

Select a lane, using the Lane Selection Control, or the Lane Number field.

If adding a party from the waiting list, select the Parties Waiting button and select the
desired party.

Complete the sal€lick Herefor the steps to complete the sale.

Printing the Current Page

1.

=t
g
Select the \Print button.

Printing the Previous Recelpt

1.
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Selectthe PPrint Previous Receipt button.



Printing and Viewing Scores

To print or view any type of scoresheet, first perform these
steps:
1. Select thel : ..Lane Status button.
. @ Tasks

2. Select the Tasks button.
3. Select the lane and then the Print Scores button. The Print Scores dialog box is displayed:

i |

May 2000 May =l 2000 =] Q

Sun Mon Tue ‘Wed Thu Fri Sat .
a0 1 2 3 4 5 B

7 g g 10 11 12 13 =

BGame 1 completed 09:08:21 AM
nGame 2 completed 09:09:41 AM
nGame 3 completed 09:10:54 AM

e |

4. Perform the steps to print or viedSingle bowler's Scoresheet or A Team/Lane's
Scoresheess listed below:
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A Team/Lane's Scoresheet

PwNPR

Team/Lane scores button.

Select the date the scores where bowled, using the calendar tool.

Select scoresheets from the list by placing a checkmark next to the desired scoresheets.
Select the desired output method:

» To view the scores on the computer screen, sele: View Scores
button.

* To print the scores on the printer, using a high quality and slower form, select the

. IPrint Scores button.
» To print the scores on the printer, using a lower quality and faster form, select the

Fast Print Scores button.

A Single Bowler's Scoresheet

37

PwpnPR

&

Select th Team/Lane scores button.

Select the date the scores where bowled, using the calendar tool.

Select bowler's name from the list by placing a checkmark next to the desired bowler.
Select the desired output method:

» To view the scores on the computer screen, sele: View Scores
button.

* To print the scores on the printer, using a high quality and slower form, select the

. IPrint Scores button.
» To print the scores on the printer, using a lower quality and faster form, select the

. IFast Print Scores button.



@

NOTE: To cancel the printing or viewing of scores, selec Cancel button.

Quick Issue
a

1. Select the. ..‘Lane Status button.
@ Quick Issue R _
2. Select the : Quick Issue button.
3. Select the lane or lane range.
4. Select the Quick Issue bowling product.
5. Select the Shoe Rental field and enter the quantity of shoes rented, if necessary.
6. Select the Product drop down list and select an additional product, if desired.
7. If an additional product was selected, select the Product Quantity field and enter the

guantity of that product.
Select the Send button to issue the lane.

o

Receiving Intercom Calls

Incoming Intercom calls will be indicated by a tone from the intercom annunciator and lane
number or numbers of the lanes that are calling will be indicated on the intercom control. When
more than one intercom call is received at a time, the lane numbers will be displayed in the order
that the calls were received. If more than two intercom calls are pending, the first two lanes to
place intercom calls will be listed followed by an elipses (...) to indicate more than two intercom
calls are pending. To answer an incoming intercom call:

1. Press the Intercom button.

2. The intercom handset is now connected to the lane that placed the intercom call.

3. To end the intercom call, press the Intercom button again.
See also: Placing Intercom Calls

Refreshing the Page

I--“'I
el

1. Select the Refresh Button.
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Refreshing Lane Status
Q

1. Select the. ..Lane Status button.
. @ Tasks

2. Select the Tasks button.

3. Select the Refresh button.

Making Refunds

Select the - \Cash Control button.

Select the Refund button. The receipt control will turn red.

Ring up the items to be refunded in the same way that they were rung up during the
original sale.

4. Complete the sal€lick Herefor the steps to complete the sale.

wh e

Restoring Lanes
a

1. Select the. ..‘Lane Status button.
@ Tasks

2. Select the Tasks button.

3. Select the lane or lane range.

4. Select the Restore button.

Score Correction

For ALL types of corrections, first perform these steps:
Q
1. Select thel : ..Lane Status button.

@ Tasks
2. Select the Tasks button.
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3. Select the lane and then the Score Correct button. The Score Correct dialog box is
displayed:

4. Perform the steps faxdd, Change or Erase a Score, Change Name/Bowler Settings
or Move Arrows as listed below:

Add a Score

1. Select the empty frame where the score is to be added (in this case, it is frame 3) and the
change score dialog box is displayed:
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2. Enter the first ball score. If the pins left standing after the first ball constitute a split, press

|
| {
the % 8lsplit button. If the second ball of the frame is to be bowled, pre< = o)

__________________ ¢@i

check mark button on the change score dialog box and then pri.. " Send to
scorer button. If the second ball score is to be manually entered, select the second ball

|
field and enter the second ball score, then pres: __icheck mark button followed by

A

the..._ Send to scorer button.

Change a Score

41

1. Select the frame to be changed and the change score dialog box is displayed:

3

I‘f‘|':r | @
- |

& &

. If the first ball of the frame is to be corrected, select the first ball field and enter the

correct score.

. If the second ball of the frame is to be corrected, select the second ball field and enter the

correct score.

i
|

ﬂy | |
. Select the. " Icheck mark button followed byt Send to scorer button.



Erase a Score
1. Select the frame to be erased and the change score dialog box is displayed:

3

[ER RN

2] | !

510

e

)

[

2. If the second ball is to be erased, select the second ball field and se...._...f.’.J'erase
button.

3. If the first ball is to be erased, select the first ball field and Iselew._.__. ...«'fff'.’.J'erase button.
I

|
| S|
4. Select the: = Icheck mark button followed byt ISend to scorer button.

Change Name/Bowler Settings

1. Select the name of the bowler to be changed and the change bowler dialog box is
displayed.

eQ[rammy v
CE M 2

NT [

FS 1| 2| 3| 4| 3
6| 7| 8| 9|10

2. If the name of the bowler is to be changed, select the name field and enter the correct

bowler name.
3. If the the right or left handed coach setting is to be changed, select the right or left hand

button.
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If the automated bumper setting is to be changed, select the bumper button.

If the No Tap value is to be changed, select the No Tap field and enter the correct No Tap
value.

If the Free Strike frames are to be changed, select the correct Free Stike frames.

When all changes are complete, Selecii Echeck mark button followed by the

e

____Send to scorer button.

Move Arrows

1. Select the arrow area in front of the bowler name that is to receive the arrows and the
change arrows dialog box is displayed:
2. Select the direction of the arrows, if necessary.
b
3. Select the: = icheck mark button followed by th """ |Send to scorer button.
|
Het |

Note: To use the touchscreen to enter a score, pre<. = Touchscreen keyboard button. To

x7)
undo changes made to a score, pres.._| Undo Button. To cancel a score correction

without making changes at any time, press_.@.fcancel button in the current dialog box,

@

followed by the...___Iscore correct cancel button.

Sending Scorer Commands

For ALL Scorer Commands, perform the following steps:
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Select the. Office Page button.

Select the Scorer Maintenance Twist button.

Select Operations.

Select the Lane Number field, and enter the desired lane numbers, or select the lanes
using the Lane Selection Control.



5. Select the Scorer Command you wish to send to the select scorers.
Note: Most scorer commands will cause a color bar to move across the scorer screen indicating
the command's process, followed by the scorer rebooting.

Controlling Scoresheets

For ALL Scoresheet actions, first perform these steps:
1. Select thes ..ILane Status button.
. @ Visuals
2. Select the
3. Select the lane or lane range.

Visuals button.
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4. Select the Scoresheets button and the following dialog box will be displayed:

1
of ‘ @ ‘
Default

5. Perform the steps f@end an Existing Scoresheet or Send a Customized Scoresheet
as listed below:

Send an Existing Scoresheet

1. Select a Scoresheet from the list of existing Scoresheets.

=
ey |
2. Selectthe. " Send button.

Send a Customized Scoresheet
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1. Select the Scoresheet that most closly resembles the type of Scoresheet desired, from the
list of existing Scoresheets.



2. Select the

1

Sl wlef~

Default

Edit button and the following dialog box will be displayed:

Degu-mmﬁclem

Language

Scarer Dataut 1 ngizh |
mmmm -

Frames on Creesd [4Fiames 3
[Frames on Lovesr [10Frames 3
I Usa Profescional Bower Fommat

5‘lll!-lil"ﬂ'lﬂ

FI'EH'IEEF‘E!’EU‘HH‘SH‘IEI’I | Frama =

FfimEEF"EI"LBﬂB 5"|'I"I|'| || Frama "l

[Sequancer Type: |Cidor Bar & Amoes &

Enabled Framewars Options

= Presbous |7 Bowke ™ Sings of |7 Cumuative {r Open
[Fames Zamsncs. Smias Brorgs Framce
Show Bowiler

I'?'I' Siiow Bxcwdier Time [aecondsi |-'*JZ' Pirseier resctivity Tems (oaconds) |
Skw Boanding Message

h-)ﬂ‘i--:l tariAms: Bowding  Plearse Resumsa Bowing . Flaasa Raims Bowi I":I

Pirstier nactnmy Massags
Fln satter havs shinl of to comsera alectnioby. Press OF 1o msume bowing

3. Make necessary changes to the existing Scoresheet.

NOTE: In order to exit Scoresheets without making any changes, sel4_—|CanceI

button at any time.

See also: Setting Scoresheet Defaults

Controlling Slide

Shows

For ALL Slide Show actions, first perform these steps:

2. Select the

3. Select the Iane or Iane range.
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4. Select the Slide Shows button and the following dialog box will be displayed:

Slide Show 1

5. Perform the steps f@end an Existing Slide Show or Send a Customized Slide Show
as listed below:

Send an Existing Slide Show

1. Select a Slide Show from the list of existing Slide Shows.
-
2. Selectthe. . ISend button.

Send a Customized Slide Show

1. Select the Slide Show that most closly resembles the type of Slide Show desired, from the
list of existing Slide Shows.
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2. Selectthe. . |Edit button and the following dialog box will be displayed:

1 =
Description [Slide Show 1|
~F | OF ‘ @ ‘ I Enabled| | Slide " Duration
: oo Slide § [5  (seconds}
Slide Show 1 - e
¥ 2 Slide 4 5 {seconds)
¥ B Slide 3 5 |(saconds)
o4 Slide 2 5 (seconds]
F o5 Slide 1 [F | (soconds)
‘ lterations |2 {court)
Auto Advertisement
| Set As Attto Advem"sememt!
I
3. Make necessary changes to the existing Slide Show.
|
e i
— |
4. Selectthe: = ISend button.
|
|
NOTE: In order to exit Slide Shows without making any changes, sele.. . ICancel
button at any time.
See also: Setting Slide Show Defaults

Splitting Out Lanes

j

1. Select ther Cash Control button.
2. Select the lane or lane range using the Lane Selection Control or the Lane Number field.
3. Select the Split Out button.
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4. The totals for the selected lane are displayed on the receipt. This transaction can now be

Pay Later button, or by completing the

button.

2. Select the = i - Competitions button.
3. Select the Iane range.
4. Select the Play button.

See also: Starting Leagues

Starting Lite Leagues

Starting Tournaments.

Starting Practice.

Starting Practlce

1. Select thé

Lane Status button

2. Selectthe " “Competitions button.
3. Select the lane range.
4. Select the Practice On button.

See also: Starting Leagues

Starting Lite Leagues

Starting Tournaments.
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Starting Competition.

Controlling Styles

For ALL Styles actions, first perform these steps:

1. SeIecttth

i e
| H|]

@ Visuals

Lane Status button.

2. Select the Visuals button.

3. Select the lane or lane range.
4. Select the Styles button and the following dialog box will be displayed:

1
@!‘ @‘

5. Perform the steps f@end an Existing Style or Send a Customized Styés listed
below:

Send an Existing Style

1. Select a Style from the list of existing Styles.
“% |
2. Selectthe.. . ISend button.
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Send a Customized Style

1. Select the Style that most closly resembles the type of Style desired, from the list of

existing Styles.

%
2. Select the........ éEdit button and the following dialog box will be displayed:
1 =
Description [Default

QQ ‘ @ ‘ | = Scorasheet Default i

i EZStrike ALL OFF &

ffr Coach ON 7 Seconds .

£l PrePaid Default y

® 'tl':rce:lrij Sriti on Default 2
I

3. Make necessary changes to the existing Style.

- :
4. Selectthe  ISend button.

NOTE: In order to exit Styles without making any changes, selec..._ICancel button
at any time.
See also: Setting Style Defaults

Controlling Full Tournaments

For ALL Tournament actions, first perform these steps:
1. Select thg : «dLane Status button.

@ Competitions
2. Select the : Behlh

Competitions button.
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3. Select the lane range, if necessaigte: It is only necessary to select a lane range for
tournaments when you are working with less than the entire lane range or a different lane
range than the tournament normally bowls on.

4. Select the Tournaments Button. The following dialog box will be displayed:

Flay | ‘2} ‘

Scarer Unly Practice

Tournaments Lanes

Squad & Event

Start |F20und |.Series |

&

5. Select the Tournament from the Tournament INstte: If the desired tournament is not
listed, select the All Tournaments button.
6. Select a Tournament startup method:
» Scorers Only
e Scores and Pinsetters in Practice mode
» Competition
See also: Creating Full Tournaments.

Starting Practice.

Starting Competition.
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Transaction Adjustments

For ALL Transaction Adjustments during a transaction,
first perform the following steps:
1. Select the Adjust button and the following dialog box will be displayed:

i) #50-163-3 00/06/08 13:56
MANAGER.

1 French ries
@d1.00

i

T 1T

;l"_|-_ﬂ'f TR

m

2. Perform the steps f@pliting Items, Voids, Changing Rates, Open Pricing,
Exemptions, Rounding Up or Down, Discounts and Surchargess listed below:
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Splitting Items

ogaprwWNE

Voi

4

Select the line item on the receipt to be split.
Select the Adjustment field.

Enter the quantity of the product to be split off.
Select the Spit Item button.

Repeat these steps for additional splits.
Select the Check Mark button.

ds
1.

2.
3.

Select the line item on the receipt to be voided.
Select the Void button.

Repeat these steps for additional voids.

Select the Check Mark button.

Changing Rates

1. Select the line item on the receipt that is to be changed.
2. Select the Rates button.
3. Select the new rate from the Rate list displayed for this product.
4. Repeat these steps for additional rate changes.
5. Select the Check Mark button.
Open Pricing
1. Select the line item on the receipt that is to be open priced.
2. Select the Adjustment field.
3. Enter the new price for the selected item.
4. Select the Open Price button.
5. Repeat these steps for additional open priced items.
6. Select the Check Mark button.

Tax Exmptions

1. Select the line item on the receipt that is to be tax exempted.
2. Select the Exempt button.
3. Select the Check Mark button.

Rounding Up or Down

1.
2.

3.

Discounts and Surcharges

1. Select the line item on the receipt that is to have a discount or surcharged applied.
2. Select the Adjust button.
3. Select the Discount or Surcharge from the list.
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Select the line item on the receipt that is to be Rounded Up or Down.

Select the Round Up or Down buttons to round the quantity up or down to the nearest
whole unit.

Select the Check Mark button.



4. Select the Check Mark button.

Turn Off League Lanes

j

o !

Cash Control Page button or 1'

1. Pressth ] Lane Status

Page button.

Pay Later 1
2. Select the lane or lane range and sele Pay Later button.

See also: Turn Off Tournament Lanes.
Turn On Leaque Lanes

Turn Off Tournament Lanes

i e !

Cash Control Page button or 1'

1. Pressth ] Lane Status

Page button.

Pay Later 1
2. Select the lane or lane range and sele Pay Later button.

See also: Turn Off League Lanes
Turn On Tournament Lanes.

View Resource Manager

1. Select thJ

| @ Tasks
2. Select the Tasks button.

3. Select the Resource Manager button.

Lane Status button.
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Adding, Changing and Deleting Parties on
the Waiting List

For ALL Waiting List actions, first perform these steps:

i
;

1. Selectth
q_isplayed:

aiting List button and the following dialog box will be

e e ——

2. Per the steps faxdding, Changing or Deleting Parties and Bowlers on the
Waiting List as listed below:

Adding Parties and Bowlers on the Waiting List

1. Select the Party Name field, and enter the Party's Name.
2. Select the Add Party button.
3. Select the Check Mark button.
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If bowler names are to be entered, for downloading to the scorers, perform the following
addtional steps:

1. Select the desired Party Name from the Party Name List.

2. Select the Bowler Name field, and enter the Bowler's Name.

3. Place a check mark in the Left Handed check box to cause the scorer to display left
handed coach information, or leave the check box blank to cause the scorer to display
right handed coach information for this bowler.

4. Place a check mark in the Automated Bumper check box to cause the scorer to raise the
Automated Bumpers for this bowler, or leave the check box blank to cause the scorer to
lower the Automated Bumpers for this bowler.

5. Select the Add Bowler button.

6. Repeat these four steps for each additional bowler in this party.

7. When all bowlers have been entered, select the Check Mark button.

Changing Parties and Bowlers on the Waiting List

1. Select the desired Party.

2. Make desired changes to the party information.
3. Select the desired bowler.

4. Make desired changes to the bowler information.
5. Select the Check Mark button.

Deleting Parties and Bowler on the Waiting List

Select the desired Party.

If you want to delete the entire party, select the Delete Party button.
If you want to delete a specific bowler, select the desired bowler.
Select the Delete Bowler button.

Select the Check Mark button.

arwnE

57



