June 2008
Volume 10

Brunswickl3

ENTERTAINMENT NETWORK

This newsletter is designed to inform you about various aspects of your BEN
system and to provide you with your current update on music videos being added
and deleted in the new release. Each issue we will alternate between Hardware
features, In-Center Controls, and the BEN website. Every month we will feature
a Questions Corner where you can have your questions answered. All
comments, questions, and technical support should be directed to the Brunswick
Customer Response Center. We can be contacted by phone at 800-937-2695,
fax at 231-725-0633, or email at CRC.BENSupport@brunbowl.com.

HARDWARE

All BEN system requires a satellite receiver. The receiver is essentially a liaison
between the satellite and the media server. It receives all the information from
the satellite, translates it, and sends it to the media server. If the satellite receiver
is not working properly, the media server will be unable to receive the new music
video files and will not update with new music.

There are two different satellite receivers in use at this time. The earlier installs of
the BEN system utilize the Valley Products receiver. There are six LEDs along
the front of this receiver.

» FAULT: If on, indicates that there is an issue receiving information from the
satellite. This can be caused by a short in the coax cable or a bad LNB.
POWER: Indicates that the receiver has power.

LNB: LNB has been detected and is powered.

SYNC: Receiver is locked onto the satellite.

LINK: Receiver has a network connection to the Media Server.

DATA: Receiver is sending data to the Media Server.
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The receiver may be white or black in color.
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HARDWARE

The newer style receiver is a Westport receiver. There are two models of this
style currently in use.

The DDR-IPB1 has a digital display. When the system is functioning normally it
will display -WRA-, EsNo 10.0 (or greater), and AGC 230. The normal range for
AGC on our systems is 230-250. While being lower than 230 is not an issue, if
the AGC is higher than 250 the Customer Response Center should be contacted
to troubleshoot. If there is an issue with the receiver it will generally display No
Data or No Signal and emit a beep every few seconds.

The newest receiver, the DDR-MPE1, is identical in appearance to the DDR-
IPB1, and performs the same.
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QUESTIONS CORNER

Q: | lost the email with my BEN Newsletter. How can | get another one?

A: All BEN Newsletters are posted on the Brunswick web site. You can go to any
computer, including your home computer, with internet access to retrieve a
previous newsletter. The Brunswick web site is
http://www.brunswickbowling.com/. Click on the blue Bowling Products
Equipment and Support side. Scroll down to Center Service and Support on the
left side and click the link to enter that section. A page with a green banner
across the top will display. You can hover your mouse over the Resources
heading and a menu will drop down. On that menu is the link for the BEN
Newsletter and Music Video Release. Clicking the link will display all the
newsletters in PDF format. The full link to this section of the website is
http://www.brunswickbowling.com/resources2/ben-newsletter-and-music-video-
release2?noCache=535:1213798368.

NOTE: You will need the Adobe reader program installed in order to open the
newsletter. If you do not have that program, it can be downloaded free from
www.adobe.com.

MusIC VIDEO UPDATE

The new version of music & videos is being released at this time. You should
see the new music videos become available on your system in the next 10 days.
When new music videos are added to the system, others must be removed due
to hard drive space constraints. Those music videos removed are the least
popular ones selected throughout the Brunswick Entertainment Network. Please
refer to the two included lists of new and removed music videos. You may need
to update your custom play lists to remove music videos that are no longer
available.

NOTE: Always be aware of the rating assigned to the videos when adding new
selections to your custom playlists.

If there are any questions or concerns, please contact the Brunswick Customer
Response Center at 800-937-2695.

To determine if your center has received the new update, you may check the
BEN website, located at www.brunswickentertainment.com. When you log in
with your center ID and password, the Network Home page will display the
version your center has.

Chain: | vour Certer Name ] Center Information

Center: IYDur Certer Mame {Lounge) {Library-Brunswick,|Version-50 of 513 | [ “our Certer Name, address,

and phone number

Satellite Down
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MusIC VIDEO UPDATE

New Music Releases — Version 51

Artist Song Genre Rating
Crazy Frog Axel F Dance G
Marie Digby Say It Again (edit) Adult Contemporary G

3 Doors Down

It's Not My Time (edit -
outtro)

Rock - Mainstream PG

Amy Winehouse

Love Is A Loving Game

Adult Contemporary PG

Brunswick Customer Response Center
CRC.BENSupport@brunbowl.com

Cake | Will Survive Rock - Alternative PG
Chris Brown Take You Down (Live) R&B PG
Get Like Me (edited- no
David Banner intro) Rap PG
Def Leppard Nine Lives Country PG
Eric B & Rakim Microphone Fiend Rap PG
Everybody Else Meat Market (edit) Rock - Alternative PG
Flobots Handlebars Rock - Alternative PG
Flyleaf Sorrow (edited- no intro) Rock - Alternative PG
Breaking Standing (edit Rock - Adult
Forward Russia! outtro) Alternative PG
Fratellis, The Mistress Mabel (edit) Rock - Alternative PG
Gary Allan Learning How To Bend Country PG
Gavin Rossdale Love Remains The Same Adult Contemporary PG
Goo Goo Dolls Name Rock - Mainstream PG
G-Unit Rider Pt. 2 (edited- no intro) | Rap PG
Jackson Taylor Outlaw Women Country PG
Kardinal Offishall Dangerous Urban Pop PG
Karina 16 @ War (edited- no intro) | Urban Pop PG
Maino Hi Hater Rap PG
Mariah Carey Bye Bye (edit) Adult Contemporary PG
Michelle Williams We Break The Dawn Urban Pop PG
Moby Disco Lies Dance PG
Mudhoney Touch Me I'm Sick (edit) Rock - Hard PG

Phone 800-937-2695
Fax 231-725-0663
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MusIC VIDEO UPDATE

New Music Releases Continued — Version 51

Artist Song Genre Rating

Neneh Cherry Buffalo Stance Pop PG
Biggest Lie (edited- no

No Use For A Name intro) Rock - Alternative PG
It's The End Of The World

R.E.M. As We Know It Rock - Alternative PG

Rick Ross Here | Am (edited- no intro) | Rap PG

Sergio Mendes Funky Bahia Urban Pop PG

Smashing Pumpkins | Today (edit) Rock - Alternative PG
Movin' Mountains (edited-

Usher no intro) R&B PG

Village People In The Navy ('96) Dance PG

Weezer Pork And Beans (edit) Rock - Alternative PG

Will Smith Men In Black Urban Pop PG

Will Smith Gettin' Jiggy Wit It Urban Pop PG

10 Years Beautiful (edit) Rock - Mainstream PG-13

69 Boyz Tootsee Roll Rap PG-13

Dream, The | Luv Your Girl Urban Pop PG-13

Eric B & Rakim Don't Sweat The Technique | Rap PG-13
| Like The Way She Do It

G-Unit (edited- no intro/outro) Rap PG-13

Katy Perry | Kissed A Girl Pop PG-13

Lenny Kravitz Love Love Love Rock - Alternative PG-13
Everyone Nose (All The

N.E.R.D. Girls Standing In The Line Rap PG-13

Pennywise The Western World Rock - Alternative PG-13
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MusIC VIDEO UPDATE

Removed Music — Version 51

Artist Song Genre Rating

Bruce Springsteen Pay Me My Money Down Country G

Cheyenne Kimball Hanging On Pop G
Rock - Adult

Concretes, The The Chosen One Alternative G

Diana Krall Jingle Bells Holiday - Christmas G

Jason Aldean Why Country G
Rock - Adult

Jil Station Vanguard Alternative G

Megan Mullins Ain't What It Used To Be Country G

Sgt. Peppers Lonely Hearts

Paul McCartney & U2 | Club Band (from Live 8) Rock - Mainstream G

Platinum Weird Will You Be Around Adult Contemporary G

Skye Sweetnam Just The Way | Am Kids G

Steve Tyrell Bella Notte Kids G
Rock - Adult

Action Action The Game Alternative PG
Rock - Adult

Autolux Turnstile Blues Alternative PG
Rock - Adult

Ben Harper Better Way Alternative PG
Rock - Adult

Bent Fabric Jukebox Alternative PG

Carl Cox Give Me Your Love Dance PG

Earshot Wait Rock - Hard PG

Evans Blue Cold (But I'm Still Here) Rock - Hard PG

Franz Ferdinand The Fallen Rock - Alternative PG

Groove Coverage Moonlight Shadow Dance PG

Heather Headley In My Mind R&B PG
Rock - Adult

Jeff Buckley Forget Her Alternative PG

Les Rythmes (Hey You) What's That

Digitales Sound Dance PG

LMC You Get What You Give Dance PG
Rock - Adult

Lovethugs, The Close Beside Her Alternative PG
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MusIC VIDEO UPDATE

Removed Music Continued — Version 51

Artist Song Genre Rating
M.LLA. Bucky Done Gun Urban Pop PG
Meck Thunder In My Heart Again | Dance PG
Rock - Adult
Mellowdrone Oh My Alternative PG
Mercy Fall | Got Life Rock - Hard PG
Modjo Chillin' Dance PG
Musique New Year's Dub Dance PG
New Found Glory All Downhill From Here Rock - Alternative PG
If You Talk Too Much (My Rock - Adult
People In Planes Head Will Explode) Alternative PG
Prince Black Sweat Urban Pop PG
R. Kelly | Wish R&B PG
Rock - Adult
Stars Reunion Alternative PG
Rock - Adult
Static Age, The Vertigo Alternative PG
System Of A Down Lonely Days Rock - Hard PG
Thursday Signals Over The Air Rock - Alternative PG
Trapt Still Frame Rock - Mainstream PG
Ultra Nate Get It Up (The Feeling) Dance PG
Vacancies, The Save Yourself Rock - Hard PG
Baby D It's Going Down Rap PG-13
Beck Hell Yes Rock - Alternative PG-13
Lil Flip Game Over Rap PG-13
Ludacris Number One Spot/Potion Rap PG-13
Rock - Adult
Maximo Park Apply Some Pressure Alternative PG-13
Paris Hilton Nothing In This World Pop PG-13
Tupac Runnin' (Dying To Live) Rap PG-13
Westside Connection | Gangsta Nation Rap PG-13
Young Jeezy Over Here Rap PG-13
Chemical Brothers Out Of Control Dance R
Obie Trice The Set Up Rap R
Pink God Isa DJ Pop R
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